
You can use the funds in your account to reimburse yourself for out-of-pocket health care expenses. This page
examines your reimbursement options, gives an example of how you might be reimbursed, and answers some
common questions.

What can I be reimbursed for?
If yIf you haou havve an HSe an HSA or an FA or an FSSAA, see this list of eligible expenses that can be reimbursed from your account.

If yIf you haou havve an HRe an HRAA, eligible expenses are determined by your group. Talk to your employer or benefits
administrator for more information.

Requesting reimbursement
Depending on your group settings, you have a few options for getting reimbursed for health care expenses from
your account.

Online reimbursement claims

When you want to be reimbursed for an out-of-pocket health care expense, you can do so easily by signing in to
www.hellofurther.com. Further will process the request and reimburse you as long as there are sufficient funds
in your account. Reimbursements can be sent to you as a check, but a more convenient option is setting up direct
deposit with your checking or savings account so the money is automatically sent there. We recommend setting
this up and saving a trip to the bank.

NoNotte:e: If a reimbursement request is greater than the account balance, the difference will pend for up to one
year and be reimbursed as funds become available. When you submit a claim, you’re responsible for verifying
that the expense is an eligible medical expense as determined by Section 213(d). You should keep appropriate
receipts for all medical payments (provider name, date, reason, and amount). However, you do not need to
submit this information with your withdrawal request.

TTo submit an online ro submit an online reimbureimbursement claim frsement claim from an HSom an HSA:A:

1. Sign in at www.hellofurther.com.

2. Choose Get RGet Reimbureimbursedsed from the I Want To… menu.
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3. If you have more than one account, select the account you want to be reimbursed from, then click NeNextxt

4. Enter the amount you would like to request, then click NeNextxt

5. Add or select a bank

6. Add notes

7. Select Normal DisNormal Distributiontribution for DisDistribution Rtribution Reasoneason

8. Review and accept the terms by checking the I cI cerertiftifyy box

9. Click SubmitSubmit

TTo submit an online ro submit an online reimbureimbursement claim frsement claim from yom your Four FSSA or HRA or HRAA, f, follolloow these sw these stteps:eps:

1. Sign in at hellofurther.com.

2. Choose Get RGet Reimbureimbursedsed from the I Want To… menu.

3. If you have more than one account, select the account you want to use, then click NeNextxt.

4. Enter the amount you would like to request, then click NeNextxt.

5. Add or select a bank.

6. Enter the Service From and Service To dates (most claims, such as a single doctor’s visit or a store
purchase, should show the same date on both lines)

7. Enter the PPrroovider Namevider Name (this can be the name of a store if the reimbursement is for a store purchase)

8. Select the PPatient Nameatient Name

9. Select the SerServicvice Te Typeype

10. Click NeNextxt

11. Click AAtttach Documentationtach Documentation to upload a receipt or FFrrom My Rom My Rececorords and Rds and Receceipeiptsts to add a receipt you
already have stored on your profile

12. Review and accept the terms by checking the I ccerertiftifyy box.

13. Click SubmitSubmit.

You'll need documentation for the following items:

• Date of service or purchase

• Name of the person who received service or supplies

• Name of the service or supply provider

• Type of service or supplies you purchased

• The amount you were charged for service or supplies, or the amount that was not reimbursed by your
insurance provider

Attachments must be less than 15MB in size and in one of the following file formats: JPG, PDF, TIFF, PNG, or
BMP.

Mobile reimbursement claims

TTo submit a mobilo submit a mobile re reimbureimbursement claim:sement claim:

1. Open the Further mobile app. If you have not yet downloaded the app, you can find it in both the Apple
App Store and Google Play Store.
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2. Sign in to the app.

3. Tap Get RGet Reimbureimbursedsed.

4. Follow the prompts on your screen.

Automated Claim Payment

NoNotte:e: This option must be allowed by your group.

Automated claim payments are another reimbursement option offered by Further. This options is called
Automated Claim Payment. It allows your health plan to automatically send your medical claims from a provider
to Further for reimbursement. This means you don't have to seek reimbursement for your provider costs--Further
will reimburse you automatically.

Read our article on Automated Claim Payment to determine if it is right for you.

If you currently have a debit card, enabling Automated Claim Payment will cancel the card.

1. Sign in at www.hellofurther.com.

2. In the main navigation menu, click My PMy Prroofilfilee.

3. Choose PPaayment & Bankingyment & Banking from the menu.

4. Click Switch to Automatic Claim Payment

NoNotte:e: This button will only appear if you have an active account and your employer allows
Automated Claim Payment.

5. Choose from the available options.

6. Click SaSavve Sele Selectionsections..

We also recommend setting up direct deposit of reimbursements to your personal bank account.

Mail-In Reimbursement Claims

You can also request reimbursement by mailing in a paper form. This method will take longer. Use the link found
later in this page.

Keeping a good record of expenses
When you request a reimbursement, you may be asked to provide proof that the purchase is an eligible medical
expense. This might be a prescription, doctor's order, and/or receipt.

Any documentation you upload is stored in our My Records and Receipts electronic document storage tool.

If you are not required to upload documentation for a reimbursement, it is still a good idea to store supporting
documentation in My Records and Receipts. This helps you prepare for a future IRS audit.

For more information about storing and maintaining your documentation, see Maintaining Documentation for
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Eligible Expenses.

Frequently asked questions
Q:Q: ArAre claims incurre claims incurred prior ted prior to seto setting up mting up my HSy HSA eligiblA eligible te to be ro be reimbureimbursed?sed?

A: No. Only claims incurred on or after the date that your HSA was activated are eligible regardless of the
effective date of the HDHP. Your account is considered active when funded.

Q:Q: What if I haWhat if I havve anoe another acther acccount pairount paired with med with my HSy HSAA??

A: When actively contributing to an HSA, the following limitations may apply (please see your Summary Plan
Description for details):

HSHSA + FA + FSSAA: The FSA is limited to vision and dental expenses until you have met your IRS minimum deductible
with your insurance.

HSHSA + HRA + HRAA: The HRA is limited to vision and dental expenses until you have met your deductible with your
insurance OR the HRA is suspended completely.

Printable forms
For HSA withdrawals: Download the HSA Withdrawal form

For FSA, or HRA, withdrawals: Download the Medical Expense Claim form

To return overpaid funds to a spending account: Download the Reimbursement Return form

To reclassify HSA funds reimbursed with an incorrect service type Download the HSA Distribution
Reclassification form
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